CONTENTS

May 2014 * Volume 109 * Number 8

Features

7 O1ld school rubber-stamp maker Schwaab Inc.

still making its mark

by Rick Barrett of the Journal Sentinel

Schwaab Inc. was recently profiled in the Milwaukee
Journal Sentinel. Learn more about this 133-year-old
company with a strong Internet business.

1 O U.S. and Canadian stamp companies

in business for 100+ years!

by Anne Shadis

April 10th marked the 100th day of the year, and
here at Marking Devices Publishing, it got us thinking
about 100s in the stamp industry. Just how many
stamp companies have been in operation for 100 or
more years?

1 3 Stamp Shop Web™: Step by Step

How to work within the Users tab, Part 1
by Amanda Katon

Your customers are the core of your business, and
knowing how to help them with their online accounts
is important to great customer service. In this issue,
we’ll venture into creating and editing users, working
with manufacturer set-up and management and
establishing roles for your users and customers.

25 In Memory of R. Bruce Hale: 19432014

'The longtime member of the rubber stamp
manufacturing community and co-owner
of Granite State Stamps in New Hampshire
passed away on April 16.
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